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Letter No. DCMT/Ph / wcg/pmg ) Date. 25/05 /20)¢
‘ OFFICE ORDER
SUB: REFORMATION OF GRIEVANCE REDRESSAL COMMITI'EE [GRC]
" Referring to AICTE regulations notification N. 37-3/Legal/2012 Dated 25-05-2012 and AICTE letter No.1-
101/AICTE/PGRC/Regulation/2019 dated 29-11-2019, the office of the Principal of Disha College of Management
‘and Technology, Berhampur have re-constituted the Grievance Redressal Committee (GRC) for redressal of
Grievances of Students, Parents and others.
The names and Contact details of all Committee members of GRC of Disha College of Management and
Technology, Berhampur is as follows.
‘ . ; . . Mobile
Name of the Committee Member Profession Associated with
No. . - Number
1 DR. PRAFULLA KUMAR PADHI - © PRINCIPAL CHAIRPERSON '| 8763515549
2 MS. SNEHASEENA MISHRA TEACHING CONVENOR 8908793435
3 | DR. SWAGATIKA PANDA TEACHING CO-CONVENOR 9502869269
4 MR. NITYANANDA PATNAIK TEACHING MEMBER 9778159205
5 MR. SORAJ KUMAR SAHU TEACHING MEMBER 8447801011
6 | MR. MUNA ACHARIYA TPO MEMBER 7978896625
11 | MR. KAMALESH UDGATA STUDENT-15 YEAR MEMBER 8280657204
12 | Ms. PRERANA MOHANTY STUDENT-15" YEAR MEMBER 9861241856

Accordingly, all aggrieved students, their parents and others can submit their grievances-to the GRC of DCMT
through online available in the website link (www.disha.grievanceportals.com). The grievances of all aggrieved
students, parents and others relates to the following complaints only (as per rules and regulatrons) shall be

considered.

e Demand of money in excess of that specified in the.declared admission policy or approved by the
competent authority to be charged by such institution. ’

e Breach of the policy for reservation in admission as may be applicable. Complaints of alleged
discrimination by students from Scheduled Cast, Tribes, OBC, Women, minority or disabled categories.
¢ Nonpayment or delay In payment of scholarship to any students that such institution is committed,

under the conditions imposed by AICTE, or by any other authority.

e Delay in conduct of examinations or declaration of results beyond that specrfled in the academic’

calendar.

® On provision of student amenities as may have been promised or required ta be provided by the

institution.

Non transparent or unfair evaluation practices.

Harassment and victimization of students including sexual harassment and

Refund of fees on withdrawal of a_drhissions as per AICTE instructionmm time to fime.

Dental of quality educations as promised at the time of admission or required to be provided.
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For speedy redress of all grievances, the Grievance Redressal Committee [GRCI of DCMT shall take a decision
within 15days of receipt of griev‘ance and the decision shall be informed to the concerned complaint. In case any

. appeals complaint not satisfied with the decision of the grievance Redressal committee of DCMT, may send their
appeal to OMBUDSMAN of affiliating university i.e. BPUT directly to get justice.

The present Committee and order Supersede the earlier Grievance Redressal Committee constituted vide office
order No-DCMT/MBA/52/23 Dated 20/03/2020. ’

Encl: - (1) 1—101/A|CTE/PGRC/ReguIation/20719 Dated 29-11-2019

All concerned officials of the committee are hereby directed to adhere to the stipulations and effectively monitor
and comply with the provision made in the directives.

Principal
Disha College of Management & Technology

Copy to:-

e All Notice Boards for Information.
e All members of the committee for information and necessary action.

e A.O/HR Cell/Heads of Departments for information.
e All students through e-mail.
e  College website.’
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